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Ad-s AT, A= I, +48F I, Min Young

A X} ) ) i
Tak(University of Bedfordshire)
O g3 BHoZ T sig
=QX|H e
e+t ofF 6,7002HH (‘22)
7|t=~H =X 79.3M1, 4XF 83.1A (22)
HAHZX|E OF 2,830 MRE(497X &) / 3,085 IH2E per Capita(5418t &) (22)

GDPLiH| HHSZX|E

11.3% (22)

ASHE 7|E of 1302HH ('23)
OlAt 132+
H710|20(2 ZtS A} 367HH
T ME7t 20t
7|Et 790t
QILCHE] QJA} =~ 1000¥Y 3.2% (21)
O 2 HEHAH
O GP (General Practitioner, 1X})
- (RIZEE) 15-202. 22f2102f A|AHIO| Q= GPY AR 202 7tAC=Z MEf Jts. oA XME, nset
MY 5 e=0ME Al H27tset A4S0 ol E XMEUS WFA] 242 SUALKX0[D GP ML et
#HE AASHA ot U7 MEOI(HYO| HOHH 2] M7 E020H &), 2719 42 HIEE XM=

[e]g=2
[Ey=]

SAlH ML= WHalX]
(=84 One Problem Per Consultation policy
M= = Fl=7F OtE 7| =0,

S
[y

SFE T=AIZE Lo Gf2f el 2ZHME HOIHE

P of X HEs HH 20| TlFE.

- (0HY & MEdgid) Xz ZAMRE F2E Y0 M2t ARX| 7|8t S5, ZAH M2 otLj1, MEHS &
NHSE= Patient ChoiceE ZAol/| I420] Patient ratings and reviewsE 211 HAL JHsgh

- (MEH) 7IAIZI0] IR . GP Y U2 F ZAIZIX|CE 7hSSHal, TH7|A[ZH0] 2A1Zt Ol Z2|ALt
Off ZHEX| Zot= ERE US.

O Hospital Specialty (2%}

- (12) YHES 79 UEE UgAECR, MRNE HEG0l #1a US.

- (R=0|2) GPOIM ReferE 20t Hospitaldl] 02 & . 0] IA| TH7|A|IZH0] O Z.

- (SEAA) GPE 7HX| Rot= S=H(0f0] 2 A7, Ozt Y FY S)oile Y SE4=E 2.
Se&0l= Screening NurseZt QU0IA, ISoHA| ELH SHEUI | 2.

- (RIZEE) four-hour A&E standard(2342 4A|17t O|Wf RR), 2 week referral rule(ZIZ28H Z2H9
42 23 O|Uf YW XE) & 7Ll HZIAZICR Q1% ENE YWX|otA He/S54 E=E JI0|=E2RIE
T UAS.

- (Y=E) WO 2o I/ TEX| 43, A0 Hiof X|HoN HR0| gz 22Xz UKXIE
HE0CH 20| Ch2X|= P4t 2.

O Refer
- (X) GP — (Refer) — Hospital Specialty (2Xh). GPE ZX|X| ¥1= Specialty8te| Hli Z 4= glS.
— (Follow-up & F=HHIZ) StX7} refer W0 MUE & ZH=X| GP7}t SQIGHK|= 48, GPo Fl=




AE2 o B XU W20 2 A[ZH0] g3, SEX|ZH HREOIM Specialty Tl W82 2/2E2RIC=2
GPOI|A IJ oAl EHRUS.

- (KI9) GPQ Refer= UBIHOZ &X| 22X HECZ HUC 574 Y MEBEZ F11 2Xpt 2F 22401
oS of7|= 8. GP2 Hospitald®| funding0] |HRU7| Mz YEHO2E= 22 funding W HEC=Z
2. 2AF Yz OE XFo=z TP HeH GPLIo| ¢2olote] 2 b
&0 portable funding S 112{al0F & Zi0| Ot 72| 2F O|FHA.

O Health Centre
- (V1) S=FE =2 Z2| GPOIM AAZ0] S Z2 G HAE SHX| =g SHX|2H R Refer/tXi=

t7
;

ez A2lz= 42, Health CentredA HAZAA S8 +3E.
NHS 111
O (715) M™Ho| 2/&0| YoM 999, SZA! 717|0= OHIHSID GP7t U™ 1110 Matet £35| GP7t
out of hour(-.-.-°' gl OpZhHY [:H, GP GfjQF0| Trop oi2to] OtEl AL 1110] XM3tstH SHA=

O (FX) H& Mt NHSOIM 29F
O (B2ES) 2402t 2218 )g%r*f(tﬂ-'?'--i- 2t&AD7t screening
T2 oKl SiE. S AEel PR T

X~

HE27 1-2A1ZF LHo|

H
|:|0II

O (Y98 MEAH= medical professional0| O 7| 20, 2= EHE i@ += US. o, M
O|ZX|AI0] Qe 2Tl UHOAN SSA, GP, HE S RMYXA & O ZS 0|2ol0F &X| 2=
4R HofiXl IZEZ0| M2t OHASHE += US. 2§ E4HoZ SZAE0| OfHH: AZAE

SUDIE 5t3, YYH0| BEH NHROBE LS GII7IE B Edt Mot M| O HELS
ZORIE ME7H ol STAR HIZ Jl2rs HA HEJ} S,

O =olHciz

LT Oa

O &= 9=0|80= =2ARE=0l

ol

tLIE SA 943, U4A 2oREZ 1I_ELt: BrEd UCHF X HO|
HCtst
T O
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O Private Insurance

O 9= 2019| 45% 78t private hospital2 GP refer?t CH7|A|Zt §l0] HIZ 0|2 JHsEh HY LY
private hospital0] QU7|% o1, OO private hospitalZt o= T U

O 9=l

0jo

O (23) GP ¥32 7-102t HRC(19023-197)2 ¥2 £X| %S

O (A%) GPE H% NHS A%
O (218 HH0| FO0F GPTF B 4 28

DQ

O QIEHZE) 20| JARE AL §Q DEHOI SHQ. 20! SMoIH 0| QEsD Y. 75 01
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NHS Long Term Workforce Plan
O 20234 URBE YMOo= Nl AS[0] 2Fcr s QY 7|52 MRV Yo 24Me=
A2EAS.
O 20254 oY MZR oI MZUS A|ZOZ 2028/29E7X| |t MRS 33% =21 10,0008 M,
2031/32A7tX| 15,0008 Moz SHIHELH 100% SISt oM.
- GP 23 HA2 20259 9E=2H 50070 FES M= =Estil, 2027/28AMK| 0fE 5,0009,

2031/32$37X| i 6,00082] H.

- X2 FHE2 2028/29EMA| 1,0008 FH, 2031/32E7K| 1,100F 014 M2 = 0FY.
U2AL & FRE2 2028/29EMX| 28,0008 H&H, 2031/32E7HK| 38,000 FHCZ SAx{=C

92% ST HY

O (23 18) FA2 Y 0SS VIS ¥ + 0N, SIS UM £8 BYS
EE i g0l 222 el

O (B2xlg) 22Xz 2 referdiA gtoz| Z

O (X1 E= x|t AH#2 FH3| Mg, 7|7} e ZCt
wS = US. SUNA LSE NHS X HEE LT, O NHS &A= 2 ZeChal Qg

X|2H= ZAIXMOZ NHS, private XS 725610

2 Al | 2024.6.5. 10:00~12:00 (<)
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XM T} AEg ALdATHY, Aus A7HY, F8F A9, Yeonhee

Kim(LSHTM), Yein Park(LSHTM), Sungheun Kim(Kings College London)

O XY "oz HESH3I
O 20224 Health and Care Act £} 0|% Integrated Care System(ICS)2 X Hstn} zMolg JHxl H
X2 ZASE|HA, 7|2 Clinical Commissioning Groups% CHAISHAS.

- Integrated Care Boards(ICBs) siY X|¥2| NHS MH|AE A &otn XZS KXot WX 7|4
- Integrated Care Partnerships(ICPs) oli® X|¥o| B HM2kS Jiest7| Qo Qs HARKK|HHE,
AHEEAL, XYALE] 2 ALSIH 7| B2, NHS Z2)E o O] 2o= #HAE {3
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Map 1: The 42 integ d care sy in Ei
This map shows the location and boundar

ries of the 42 integrated care

Map 2 An example of the places and neighbourhoods within an I1CS
systems (ICSs) in England.

9

g:m,_:& Dencaster
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-

There are four places in

the South Yorkshire [CS

A
#2%
places
ASHE 4274 ICSs ICS +=
ICS 7=
O Neighbourhoods(71%)
O 30,000~50,000%
O Yxtelg HIEYI(Primary Care Networks; PCNs) ¥ Ct7|2 19 Elg 7Mot= & ECt 2FEIT
AP OIgHQl XIZE HMSSH| floh Letl(GP) I&01 NHS XIHALS] MH|A, MSI=ZX| 2 7|E
HESenet dote R

O Places(X|¥)
O 250,000~500,000H
O XNLEE, NHS 35X, AHHXN X[SALE]

U AtS|H 7|Y(Voluntary, Community and Social
Enterprise; VCSE), AtS|1MEE 324 & X|9Q HA=X|7|#e MIELHH0| 20 MHA A& 2
HZ, 25 4= MA7, XGAts| &0, AZEEHS ¥ 49 MH-FHA 2 201 sidS 2dh
RN

O Systems(A|AE!
O 500,000~3,000,000H

O 87 Y 92 MELISO| FRE D0 HUKQI AL XS
HE MHAS AS5HD, 12 A8, CXY olm

I |

0O 8= 22z Mk
O 94Z &

~ (QHH| X4 SIAEIRIN|, EtDjZ2

S QA MY 20 A=0M LY7HSE X0l HE. H=2AUdE 70
AeE0t 2L, 21Ul pharmacyT & ZH{US.

- (4H EF)

- Prescription-Only Medicine(POM): A} XEl0| LSt of

OfE. 2MIXet 7HE X=X s
- Pharmacy medicines(P): ARt Aot ML= 2. S5 DAY LI 2N X=2H &
- General sales list medicines: 0 & ANEAM HIZ & 2 QU= <

> s dE. SAH, %*5|¢Ef'?_|11| =
- Over-The—Counter medicines(OTC): Pharmacy medicines2t G

eneral sales list medicines&




- (82 AY) 2He 40l dREE XMYeh NHSE= ofiel 2 34 HA0|, HI8EAS Mo
I g M oES MR g o= 8 QzU|d E=2 2H0IESHH ¢FE

SUME &elotl F0l= IS Al

- (CIX|E3}h) ORI, askmyGP. self helpl &AL O|F0| AT XS NHS appS Sl QAE X

O k0| ZHM XHAE BHS 4 QUZ(repeat prescrition). HOAl 20| HHX|H LH0| T 715 U

o =

O GP A=

- (ZME) GP7t Yotz XNGAtel W =2 27t LT §E. 2Ee YA 27| e S

2rgol 20,

kJ

= o [
JE0-16M AEE & U, 50M Ol g2 2t Mz H MUS HESlE 2z WR/IE Hde=z

®
2 Al | 2024.6.6. 10:00~12:00 (&)
& A | University of York Church Lane Building
KM} AEE AT, Avds d799, #8F A7-4, Neil Lunt, Tim
= Doran, Karen Bloor, Joseph Swan(Univesity of York)
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Gap between current number of FTE doctors and amount needed to sit on equivalent standing with

0 0s 1 15 2 25 3 35 a a5 5 55 comparable nations
tsip._____~~~~~~~~~ ] W Total number of &
e 8 e decrs e o mestOECD €U o of 4.0 dacters per 1000 pecpe
oeiarng - 251
Lioo
oo 120000
5o
s000
w00
Hungary
e agion ! 2020 2021 2022
Cr= =
OECD EU Hm SJArRI=Z0] =Eotr| flofl st
=Tb oAIRIA 2 ( )
= 3 AZMEO| QA QIF (2021) F7F QA1 2020~2022
Proportion of doctors over 45 and over 55 in England (headcount)
The of full-time equi staff directly employed by the NHS, in

Primary care Secondary care

England, 2013 to 2023
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@ Other staff o vith unknown
ass
S 0%
o [
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w4 I [  [e— | -
207 H I S —

o7 20%

[} [ | 1%

I .| -
e 2015 2006 2017 2018 2019 2020 2021 2010 2011 2012 2013 2014 2015 2016 2017 2018 2013 2020

600,000 800,000 1,000,000 1,200,000 1,400,000
Full-time equivalent staff

=205 =& (2013~2023)

:I:

O Y=l QARIZE2 OECD LHH| e MY
- OECD01| 5t EU=7t w2 1,000
- 1,0008% 3.7% oA Q1S 2HE7| LsiA

O 9JARRIZ ] 157 MEiX|D /UL
- GP2| A 45A| 0|4 HIZ0| O 60%0|1, 554 Ol HIE82 o 15%Y. &

OIXfQZ QA 13%7} SEIHH0| T510, oF 25000 Mo 97t LF
O oAl

10 20 GP 18%,
AR M=,

-|o||

ok

O (Hospital) X[ ) =3, Hospital2 NHS England?| A& 5to| X|¥ Ql71et HMZES 1250 Mg &
g, matM M 7HASH X[H0i| CHEH X|I0| ZO| O|20{X best hospital2 most deprived arealll US.
2010 ZEZ= NHS resource allocation formula 22 X HFESt AIUE § EHXEE H|WoIH
X948 health imbalance% offZotaAt g ofX|2h Xt X[<ut HIRZL B2 XAEZX| ¢85, B
Agoz HAH sty g

O (GP) GP= Hospital2t CtE2A| 7421 A HEH0[2L 230 S2l= RS U7| K2R, 40-504 Mol=
A0 SHUOM X0 GP7t FEMS. 0| #H0| G0, +==HELH X0 GP7} ©f E0| AS.
OfX|ZH OS] X[l 217 HE= SEHELE KZ. ChA| E”OH X|go| GP

O X[FoM 2iE L™ oiiE X|H0M GP E hospitaldllA YotAH St
o= ZIsf =Ol

EI—O

27} B Tesits 28 gk,
SRIEH & X QSICH S B




O (Ug) =2 9508 WSHIE ML X|gstl U3,
O (RIz1t=) 0| (esthetic) X A& (plastic surgery)Oll gt A4 HFXl(clinical qualification)?t . XK
=T 2=010] OfLGEIE HEH A/UE & &+ UMM AHE Zatoty 2. ofX[2t 3 2=010|2HH

U
O PR 7tBAR: B #Y Q1Y ZABASS HYE U 4 U7, 8 2O[OIN H7IZH SRECIE
PA HESH= X3 CH2 Q.

oA
speciality nurse & # 8. 0|29

O ozH| Hzh

O ¥=9| GDP CiH| o|=ZH| HIE2 11.34%Z, OECD HHEC &3. 13t Atg|, MEY, 49+=0
=0MH0l ME Qg+ B7t S 2=H| 37150] AHE. St MPE2 GX|Tt, Sof OE2E
MANN =2 QN2 FE A,

O Y= °|zH| HIZE hospital 2Lt social careQ| HIE0| O &=3.

O Ox[g &A

O NHS 111 ZZL} O|MUE EX}X|CE TE2LE A|7|2 ZOHAM ST} AMB|EJ} ZO0HE!.

O NHS app &% GPO| Mz} MHA IS He7t 0L CHE.

O GP= ZAFEHO| A=obk| 2 AFES0| Ot FEAARO| & AR50 UK &L, XFE 5| paper
718k Mgt 7|28 ot ARE0| US. Hospital2 national levelOfA] Z2|=|7| R0 MMOZ X2|E.

®

Al | 2024.6.7. 10:00~16:00 (=)

ol
=
& A | Kingston Hosptial

A ALY, A= A7, #8F I 79, Berenice Constable,
Kay Philcox, Nicki Vaughan, Phillip Ebun, Sara Palhinha, Katherine Nagle,

M XL . . . .
= Diane Taboada, Marion Louki, Megan McDonald, Amanda Davis, Sharon
Barragan, Victor Bordado(Kingston Hospital)
O 284(Emergency Department)
O Z=7| B7Hassessement) HAOA X7t Ztt(self checking) HAtE &EH| Y.
O SA4
He HE 37} 21 s
(Arrival) (Assessment) (Outcomes) (Leaving ED)
2 AA]
o= __]Z_}\]—
(Resus) N
oloF (Investigations) 59 99
233 | |
(Hand - Majors (Hosptial
(Ambulance) 2= .
over) 7] admission)
g Bt 2ot} (Treatements) || syai(tome)
(Clinical (Paediatrics) -TYA =




Assessment)
273
2122 M (Decisions)
1204 (Urgent el (Home)
(Self (Chec R
Treatment -39
referral) k-in)
Centre)

A

(Referral to other

healthcare services)

- (Resus) S8HA & pl-p2 At YE. & 7 G4 & 174 HS2 A0t M. SA &E Al 1682
O|LHOll =& XMx[7} Z2E0{0F o111, SE4 HFYAHS St 7t US.

- (Majors) SEHA & p2 &At WE. £ 1671 A& & 17 Hs(16H)2 FAlt %Xf':.'_f Qe R FUILOA
YIIE Soff Bt HECR MEASHZAH HaHl= Hi HS0| el). o= QUEOA =HUJULD, WEE
QRO & £ U= &,

- (Urgent Treatment Centre; UTC) S3HH & p3-p4 EAt YR,

- (High Dependency Unit; HDU) A0r52tAtA. 0470 HAO| SICHH EfE Y St A% Retrevial
TeamO| HE 5= M HEHAZ.

- (Same Day Emergency Care; SDEC) resus®t L2 SDEC= ¥ Q0] Y Xz Y E|lRsH=
MES0| 2 Y. a9t MEo= glil, Wi SXPE b Wil JMEQ| H=E = X

- (Clinical Decisions Unit; CDU) 6711 84, & ZHO0| 0|F0{X|= . resusECt long term emergent

care/t HQsot X Sg9siut MEo7t &M XX F2 Hofotl ofgt 2tAtS0] QALE XIGALRI0IN self
care/t A2 M Z=% social care®ilA referott] 27| o 8Y 24X HEE = UX|T,
HME=E O 2 U=z Z27t BOh COUO kXt 3 Al =0l QAL SE|XIZAL, AIRISXA S22
O|Z0{Z! Fragile TeamO| 2tA ElH F X[FAE[0| HES AT

O AOKPaediatrics)

- (Sunshine Ward) 2471 &t 0|5 170 HAL2 HDUY. MW}t ot MBo7t 1, AEA7L Q7= &,
201 HE EXCE OHE BWau 27| o0 TN 2t3(ad, Mzhe 2ddiss.

- (Andre Winrow Oncology Unit) A0I42HAE0| daily treatmentS t2] 2= =2, HAZ 07HY.

- (Paediatrics Outpatients) GP letterS 2t10 05t AOI2tAIRE Q= ROZ SFAO0| OfL. IHEHOZ BIE
Y MEE 52 7t= Outreach TeamO| RUZ. 7FI2tZ(OrsS )01 SH7H UL, IHE22HES
ZHHOF Ste BR(A0ER &) FOIM M2E &

- (Playground) Z¥3& o0t 010|F M& =0137+S THE. Play Thearpy TeamO| U0 R0t & O{ZI0|E

HEol ==.
O Research Team
O (Hounslow and Richmond Community Healthcare; HRCH) Hounslow@t Richmond X|0A GPO|

SE& Q7= 523,0008Q. HRCH= 1,3008 ez FHE0, HRUEl AHAHE HMSot= 712,
CQC Zzza| 7|2 "It 21 ‘Good's AL, NHS 2@ HAEXAL 2t UdtT A2 Z2FX| 49 109

[=Xeo k=1
[=PIN=N

otof|




O (Kingston Hospital) ZAE H22 Kingston, Richmond, Elmbridge, Merton, Wandsworth, Sutton
X928 I AMHIAE HEol= Lot HA(General Hospital). 3,500H =&, 45070 U Ha,
T4, UEXsdE, MitE TEE H2AY, COQC H7I 22 ‘Outstanding’S 0k, NHS X HEXAL
O Yot HE2 22X 29(Y.
H) 247I(acute) / XIFGAIEl(community) / YX&E(primary) ¥ FAHZ #2|o] MEXQl HAE
2= ‘58t AZ'(whole pathway) Y4t HE JHESIIXt &,
O (@+20p 720k A Acute(B2871E)2 Community(THEEEHOE E2E.
- Acute: S2(A&E), OtF|SH(Anaesthetics), & (Cancer), AM&sHCardiology), &&tAKCritical care),
o2 Dermatology), ¥4HE(Maternity), A440K(Neonatal), S2|X|Z(Physiotherapy),
35 7|(Respiratory)
- Community: OFEX|FZISE(Children’s Community Nursing Team), X|GAAIHE(Community
Hr(Diabetes), X|0j(Dementia), Y& (Dietetics), EF 714 (Podiatry and
Foot Health), M2 7t& MH|A(Specialist Nursing services)
O (MEHY) F2lotd ¥ HIG2|HHLt 3§ 5.
- (@2 =A|) Eli Lilly, Nutricia, Abbvie, Microport, Otsuka pharama, Almirall, CRO’s(Syneos, Parexel,
IQVIA, ICON)
- (HIF2|=A) UKHSA, LSBU, Kingston University, City University of London
- Kingston University@2t 20243 2& 14 ZAIXNOl A MMZ 7HEISH, Declan Naughton w2, =11
Olz MUKl Bill Oldfield 2fAtR} oW X[ RIS AZ S5 Jidol7| flet S 7|8t B2 YAS

SR B,

ny olo

O
2 To

Neuro—Rehabilitation),

®

2 Al | 2024.6.7. 10:00~16:00 (&)

& A | Korean UK Nurses Association
AEg ALY, A d799Y, #8F 74, KJ Dunn, Mihae

ZAMIXL | Lee, Elizabeth Park, Kanghee Lim, Eunjeong Choi(Korean UK Nurses
Association)

O ZARUEIAN g

o 5%

Il
Rl
0

- (nursing home) nurse’t 24AIZt AF56t= MeEh MX| S 3. XGALE] L QA= SHHM QbA TE.

clinicez £ £ 2.

- (residential home) nurse?l HRgE AIRE0| e 2.

O & e

- Q0| Chgt &a&tel= Community Quality Care(CQC)MIA £33t
O &= ®¥

o

- 2014 Care Act 0|22 AMalH =30 e T MAZL B +3F. &% 52 R oid SHE
gdollAt ot= APt A=Al S FHE0| d=EE=E MAZ HHE.

O HRUEAN 2HE

O o=ot AelH =59| =&




- (M) 2= 19483 HEE NHSE F4lC2 =7t FEMOE UMGHRAX|TH, QU2 TI7h 200
AZEBIRS. Funding 22X § Z50| 01 2.
- (Z1) E8H care MES 9I6H multi agency working ME S8 SHtX|TH & Ot=l
O HIIQYLSIN T S|
- (B2 QYHI8) =22 HE HOIM care homeS S0{7t= 42k U2 H=E QYA HIE0| 3. B3t
2 XNE S8 EESt XHH0| 20,000IH2E(2F 34007H) 04 &4 =012 g
- (A Al A7]) 20219 Lifetime Caps on Aged Care Costs& ZI3d}o] 7fQlo] Wjof 5= HAY
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