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Abstract

Development and Operation of Health Portal Services 2008

The Ministry for Health, Welfare and Family Affairs and Korea Institute for Health
and Social Affairs have operated ‘Health Guide(www.hp.go.kr)’ since December 1998
with the goal of providing correct online health information. In January 2005, the

website was integrated into the health portal website.

In the 11th-year of the program (Jan.~Dec. 2008) of the national health improvement
information system, this project aimed to 1) expand health information content by
establishing health portal web services, 2) help to manage hazardous health factors and
major diseases, 3) provide basic data for efficient public health education and training to
national health improvement-related employees and experts and 4) establish a base for
web services through which a variety of information can be shared. The results of this

project are as follows:

— As of November 2008, ‘Health Guide’ has approximately 170,000 members with
10,602 webzine subscribers.

— According to an analysis of web trends, which was aimed at quantitative analysis
for on site users (Jan. - Nov. 2008), the mean number of visitors per day was
3,401 with 280,087 clicks and 17,369 page views per day on average. In terms of
the themes of service, ‘children’s health (18.6%)’ was the most in-demand,

followed by ‘exercise (9.36%),” ‘nutrition (8.25%)’ and ‘mental health (8.08%).” In



terms of downloaded files, ‘the elderly nutrition counseling and education data’was

the most popular (6,118 cases, 13.55%), followed by ‘health encyclopedia (3,274

cases, 7.25%).

— According to an Internet questionnaire survey for qualitative assessment of on site
users (a total of 1,953 participants), high scores (more than average (3.0)) were
recorded in all 10 evaluation items: authority (3.82), accuracy (3.81), availability
(3.80), quality of information (3.78), enjoyment (3.74), convenience (3.65), speed
(3.62), currency (3.59), design (3.51) and sufficiency (3.51).

- The rates of use were higher in men than women, in the middle-aged (40s and
50s) than young people, and in those with a high-education background and
healthy people.

- Satisfaction was higher for men, the middle-aged (40s and 50s), healthy people

and those who were very interested in health.

The results and suggestions of this project are as follows: First, further development of
multimedia health information content and the improvement of services in terms of
flexibility, intimacy and convenience are required. Second, a health information
connection system through which useful health information in a pubic organization can
be effectively shared and provided should be further expanded in order to provide the
latest useful and reliable health information to users. To facilitate the use of the website,
third, the registration of a portal site, inter-linking with the websites of related
organizations and active PR plans including a webzine and commercials should be

thoroughly reviewed.
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